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FOI request and response 2019-01245
Allan Richards
What measures Mr Jamieson put in place "to stop something like this ever happening again" that were not already in place when Allan Richards retired.

The Police and Crime Commissioner has worked with the Chief Constable and has sought assurances around an enhanced programme of anti-corruption work with a dedicated unit within West Midlands Police.
There are two reports which were presented at the Strategic Policing and Crime Board on this matter and can be viewed using the following links:

July 2017 – Preventing and Detecting Crimes Involving Vulnerable People Perpetrated by Police Officers and Staff 
https://www.westmidlands-pcc.gov.uk/archive/spcb-18th-july-2017/
January 2017 - Preventing and Detecting Crimes Report
https://www.westmidlands-pcc.gov.uk/archive/spcb-3rd-january-2017/
What action if any Mr Jamieson took against West Midlands PSD who repeatedly excused complaints made against Richards

The Police and Crime Commissioner has no powers to take direct action against PSD in relation to matters such as this, and therefore no action has been taken. There is a planned change to the process of complaining about West Midlands Police which is envisaged to be implemented next year. This change will see complaint reviews (currently referred to as appeals) being handled by the Office of the Police and Crime Commissioner as opposed to internally by PSD.

What reassurance Mr Jamieson can give to members of the public who wish to make a complaint against a West Midlands Police officer but are frightened of being treated the same way complainants were treated in the Allan Richards case, inasmuch all the complaints were rejected on the basis that West Midlands PSD will defend any officer accused of misconduct as a matter of course.

The complaints process used by PSD is closely governed by statute. In addition, the Police and Crime Commissioner holds PSD to account by requesting two public reports each year on its work, and quarterly private meetings to have an in-depth update on the latest counter corruption activity being undertaken, to root out corrupt police officers. As previously mentioned, there is a planned change to the process of complaining about West Midlands Police which is envisaged to be implemented next year. This change will see complaint reviews being handled by the Office of the Police and Crime Commissioner as opposed to internally by PSD.
The two most recent public reports from PSD can be viewed here on the OPCC website:

April 2019 – Item 9d PSD

https://www.westmidlands-pcc.gov.uk/archive/spcb-16th-april-2019/
May 2018 – Professional Standards and Complaints

https://www.westmidlands-pcc.gov.uk/archive/spcb-22nd-may-2018/
What action, if any, is being taken against the complaints investigators who failed to properly investigate and uphold the original allegations.

The Police and Crime Commissioner has no power to take action against individual police officers, and therefore is taking no direct action against these investigators. You may wish to contact West Midlands Police who may be able to assist with this question.

What action if any the PCC has taken to assist the victims of Allan Richards to bring a compensation claim against West Midlands Police

The Office of the Police and Crime Commissioner do not hold this information. If this information were held, specific cases would likely constitute individuals personal data and may be exempt under section 40 of the Freedom of Information act.
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