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Hillfields within St Michaels ward is a geographically defined area of Coventry that experiences high levels of acquisitive crime. Recent Figures (February 1st 2019 to January 31st 2020) produced by the police show that Hillfields saw 30.46 acquisitive crimes per 1,000 people and 7.26 robberies per 1,000 people. However, full figures for the past three years indicate averages within the parameters of the Safer Streets prospectus, even taking account of significant levels of under reporting of crime within the area. 

There is a prevalence of crimes relating to drugs within the area, which contributes to violent crime, robbery, theft and prostitution. The map below outlines the area where the funding will be invested to have the dual effect of improving the area for the community and to reduce rates of acquisitive crime.
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The main findings of the EVA for this area is the need to implement more fixed CCTV that is installed by an NSI (National Security Inspectorate) or SSAIB (Security Systems and Alarms Inspection Board) approved company. The system must benefit from CCTV cameras contained in vandal resistant housings with the facility for ceiling or wall mounting. CCTV systems must have capability to record images in colour HD quality, ensuring that CCTV is not be affected by concentrated white light sources directed at the camera, such as car headlights and street lighting. 

Another recommendation is in relation to lighting where a mix of low sodium, orange Street lighting in the area gives poor visual coverage resulting in unnoticed movement. LED lighting Columns should be installed/ replaced that conforms to BS5489 . This will aid in identifying and tracing offenders, who commit crime within the area. This will also help to reduce the fear of crime for members of the public (www.lightingagainstcrime.com)
 
In addition, works are recommended that include better security within residential car parks, the levelling of raised flower beds both to allow improved visibility. Other recommendations include general improvements and tidying of the area for example in the Village square and shop parade. 
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The Hillfields area is predominantly residential but also includes some commercial properties. Many of the residential properties are social housing (managed by Citizen Housing), compromising of flats, houses and tower blocks. The area is located in close proximity to the City Centre with easy access by walking or public transport. However, residents are deterred from travel at times when lighting is an issue. Residents’ access to the City would improve as a result of implementing recommendations within this report. Hillfields does not benefit from lighting schemes that are to a sufficient lux and does not benefit from full CCTV coverage, which facilitates acquisitive crime by creating environmental conditions conducive to street robbery and enabling offenders to escape anonymously.  

Hale Street, White Street and Victoria Street.
This area is known as the “Robbery Corridor” and is an arterial route feeding the centre of Hillfields, City centre, Lady Herbert’s Gardens and Hillfields Village Square. 
The area is both commercial and residential, with many dead frontages along the main road.
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The recommendations for this area would be to increase the amount of CCTV (as detailed in summary) within the area   (Piza, E., Welsh, B., Farrington, D. & Thomas, A. (2019). CCTV surveillance for crime prevention: A 40-year systematic review with meta-analysis. Criminology and Public Policy 18: 135-159) 

And increase the number of lighting columns ensuring that the lighting is LED and conforms to BS5489 (Welsh, B. & Farrington, D. (2008). Effects of improved street lighting on crime. Campbell Systematic Reviews 13).

Vauxhall Street/ spring close/ Days close
This area is often the place where offenders abandon stolen vehicles. These streets lack natural surveillance due to their design and so would benefit from static CCTV and lighting schemes. (As referenced above).
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The recommendations for these areas is to increase the amount of CCTV as this would enhance the ability to trace offenders and to understand their movements in Hillfields. (Referenced in Introduction section).
Improved lighting would increase surveillance and complement CCTV, allowing images to be captured in darker hours (Referenced in Introduction section)
Remove detritus and generally clear up the area, as this would attract legitimate users to park areas, reducing criminal activity. Improve landscaping by lifting tree canopies to a minimum height of 2.4m, whilst shrubs and hedges should have a maximum growth of 1m.
CCTV with ANPR capacity for lowerford roundabout. (Referenced in Introduction section)
Consider the removal of existing benches and replacing them with ones where the design prevents rough sleeping and skateboarding, such benches can be sourced from the Secured by Design website www.securedbydesign.com



Swanswell Park
The park suffers from crimes such as Knifepoint robbery, street drinking and drug use. The area is poorly lit and does not benefit from full CCTV coverage. This is a popular cut through from the city centre to the City College. There is detritus within the park despite the rubbish bins which adds to the downgrading of the area. 

Primrose Hill Park
This park allows for easy permeability to surrounding areas. The location lacks both lighting and CCTV. This park suffers from litter and a general sense of general lack of ownership. 

Lady Herbert Gardens
This is an area associated with drug use, street drinking and entrenched sleepers. The area is very poorly lit, which creates a haven for all of the above. The area does not benefit from CCTV and is particularly isolated due to the dense shrubbery. There are many signal markers of crime, such as graffiti, which demonstrates that crime can be committed undetected.
 
Lower Ford Street Roundabout
The roundabout services many of the routes into Hillfields. This does not benefit from CCTV and so offenders can enter and leave Hillfields anonymously. 

Citizen Housing Tower blocks behind Village
This area has alleyways which is overlooked by Pioneer House, Paul Stacey House and Douglas house, despite the natural surveillance the alleyway it still assists offenders escaping from the area unnoticed due to the lack of lighting and CCTV.
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Improve and implement CCTV (Referenced in Introduction section)
Install and improve lighting to LED, which conforms to BS5489 (Referenced in Introduction section). Park Mark is a safer Parking scheme that helps to reduce and maintain low levels of crime in car parks. XXXXXXXXXXX (2003). Between the lines: an evaluation of the Secured Car Park Award Scheme. Home Office Research Study 266. London: Home Office) Remove the wall to the car park as this does not aid security, in fact detracts from it. This would also help to open up the area and increase natural surveillance. Consider the removal of the telephone kiosk to reduce any inappropriate use of drug dealing. Increase the height of the low level walls so that the overall height is a minimum of 1.8m. Ensuring that any boundary treatment is fitted to the outer edge of the wall in order not to create any climbing aids. Introduce defensive planting along the low walls to compliment the new boundary treatments, creating a natural buffer zone between public space and the boundary treatment. Defensive planting has academic research attributed to it in reducing crime XXXXXXXXXX (2018) Burglars take on crime prevention through environmental design: Reconsidering the relevance from an offenders perspective. Security Journal, 31 (1) 286-304.  
Yardley Street Car Park
This area attracts drug dealers who use the low level wall as a seating aid whilst awaiting deals to be made. There is often evidence of drug paraphernalia in the car park.
Napier Street 
The Car Park is associated with people looking for sex workers. The area is inadequately illuminated and has poor surveillance, making it a desirable place for sex workers and violent offences, such as kidnapping.
Vernon Court and Berry Street
There is a telephone kiosk located within the area, has intelligence reports attributed to it being used for drug dealing. This area is vulnerable to theft due to the poor design of the low walls around the gardens. The area is poorly lit and does not benefit from CCTV in the area.
Footpath leading from Berry Street to king William Street and Jesmond Road 
This footpath provides access from Berry Street to Jesmond Road. It provides a quick escape route for offenders when trying to evade arrest usually having stolen a vehicle. This footpath provides no other purpose and so should be gated off at both ends to mitigate this issue.
Recommendation for footpath leading from Berry Street to king William Street and Jesmond Road
Implement a gating system to both ends of the footpath. This will restrict access and reduce crime. The gates should conform to Secured by design standards so that they cannot be breached. (Sidebottom, A., Thompson, L., Thornton, A., Bullock, K., Tilley, N., Bowers, K. & Johnson, S. (2018). Gating Alleys to reduce crime: A meta-analysis and realist synthesis. 
Justice Quarterly 35:1, 55-86 https://whatworks.college.police.uk/Research/Systematic_Review_Series/Pages/Alley_gating.aspx)
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Consideration of creating some artwork on the dead frontages of shops. This will lift the area. In Woolwich (2011) children’s faces were painted onto shop shutters to reduce crime. The initiative was said to reduce Anti-Social behaviour by c.24%. (Babies of the Borough- using behavioural insights to reduce anti-social behaviour (2011). https://www.local.gov.uk/babies-borough-using-behavioural-insights-reduce-anti-social-behaviour
Introduce static CCTV to the area and underneath the canopy so that this is no longer a CCTV blind spot. (Referenced in Introduction section)Introduce/ improve the lighting scheme ensuring that any lighting complements and CCTV. (Referenced in Introduction section). Removal of Graffiti to improve the vision of the area and to remove visible signs of crime and anti-social behaviour as this will discourage further crime XXXXXXXXX (1982. Broken Windows Theory).Organise a litter pick with the community, re-gain ownership of the area. Install a 1.8m weldmesh fence to create a barrier between the car parking areas from the Square to restrict permeability.

Hillfields Square
This area appears to have no sense of ownership despite being it being an area containing shops. The shops are in isolation due to some dead frontages. There is a canopy that overhangs the shops, which forms part of the buildings structure and so cannot be removed. This renders any CCTV in the area as ineffective which has now become an area where offenders can congregate and commit violent offences. For example, assault of a police officer.
The area is not sufficiently lit and also reduces the quality of the CCTV images.
There are apparent crime indicators within the area such as graffiti, with possible associated tags suggesting gang activity. The area suffers from litter and has a general rundown appearance. Ideally this area should be viewed at the hub of the community and so the recommendations will go some way to achieving this aim. 
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 There are brick walled areas that serve the purpose of large outdoor planters, they are not in good condition and act as seating aids which attract people to sit and loiter in the area.
This area is also permeable, providing access away from the area, offering offenders an escape route.
Recommendations
Removal of the brick planters, which are in poor condition and remove landscaping to increase natural surveillance of the area.
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Introduce CCTV to the areas (Referenced in Introduction section)

Introduce lighting schemes which conform to BS5489 (Referenced in Introduction section)

A general tidy up of the grassland area, will provide a sense of ownership and with improved lighting and CCTV will deter illegal activity and allow residents to reclaim ownership of this area.

Remove fly tipping, to prevent further incidents XXXXXXXXXX (1982. Broken Windows Theory).
Wellington Street Green Area
This small area of grassland is subject to drug use and has a concealed area that is tucked away that does not benefit from natural surveillance which aids the issue of drug use. There is insufficient lighting as well as CCTV coverage.
Grass area behind Spring Close and Kirkdale Close
This is a large area of grassland that has no sense of ownership. The area is disused other than by sex workers and their clients. The area does not benefit from CCTV and has no lighting resulting in offenders being able to escape from police with ease.
Kirkdale Close/ Yardley Street
This area provides offenders with escape routes due to the close positioning of the houses within the streets. The area would benefit from static CCTV coverage and lighting to improve the safety of the area and deter offenders from using this area as their preferred escape route.
The area also suffers from fly tipping, which offers the illusion that there is no sense of ownership within this area.
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Rear of WATCH Centre.
This area is predominantly a grass area, which is a hot spot for drug use. There is drug paraphernalia in and around the grassed area.  The area lacks ownership due to the amount of drug use in that isolated area. The lack of CCTV and Lighting makes it easier for drug users to congregate in this area anonymously.


Brook Close, Spring Close and Days Close.
These areas contain alleyways that provide a cut through for offenders. The area is very permeable due to the alleyways and act as an escape route. The partly demolished wall acts as a seating aid and attracts unwanted loitering 
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Introduce CCTV to the area (Referenced in Introduction section)
Introduce LED lighting that compliments CCTV. (Referenced in Introduction section)
I recommend that the grass area if fenced off with 1.8 hooped top fencing with access control, allowing resident’s access but deterring casual intrusion. 
Defensive planting should also be introduced along the fence line to increase security. Defensive planting has academic research attributed to it in reducing crime (Armitage, R. (2018) Burglars take on crime prevention through environmental design: Reconsidering the relevance from an offenders perspective. Security Journal, 31 (1) 286-304. 
The grass area would benefit from a Children’s Play area. This would give back the ownership to residents and deter illegal activity.
The alleyways should be gated to restrict movement and deter offenders from using this as an escape route (XXXXXXXXXXXX (2005). Closing streets and alleys to reduce crime: Should you go down this road? Retrieved December 13th, 2019 from the Centre for Problem-Oriented Policing website: https://popcenter.asu.edu/content/closing-streets-and-alleys-reduce-crimex Removal of the derelict wall  

[image: ]
Consider the removal of the telephone kiosk to reduce any inappropriate use of drug dealing.

Install CCTV (Referenced in Introduction section)

Install LED lighting that conforms to BS5489 . (Referenced in Introduction section)

Replace existing alley gate with one that is 1.8m of weldmesh construction. This gate will need to benefit from access control, so that residents can gain access to the alleyway. This will prevent sex workers taking their clients to this area and restrict permeability and provide added security to the rear of the houses located on Vauxhall Street as well as those in Sparbook Street. 
Victoria Street
 Off Victoria street is an alley way and a telephone kiosk. This alleyway sees much human activity as it provides a route from the Citizen Housing Tower Blocks. This is a hot spot for drug dealing which often allows for offenders to move to Hillfields square very quickly. This is also a gap where CCTV is not in operation.

Sparkbook Street
Alongside number 14 runs an alley way which provides access to the rear gardens on Vauxhall Street. This alleyway is gated by an insecure gate. The gate is not to standard as sex workers frequent this alleyway with their clients. This area has been the scene of two attacks on sex workers.  The alleyway is poorly lit and does not benefit from CCTV.

[image: ]Implement CCTV signage as this will discourage offenders who are known to the area of committing crimes, due to the fear of detection. (Referenced in Introduction section)

Encourage colleges, councils and other car parking site to achieve a safer parking award.

NHW schemes to be introduced, along with appropriate signage as this will create ownership within the area. (XXXXXXXXXXXXXXXXXXXXX (2008) The Effectiveness of Neighbourhood Watch: A Systematic Review. Campbell Systematic Reviews 18)

Introduce 1.8 weld mesh fencing with access control capability to reduce permeability but allowing authorised aces for residents.

Facilitate communication between commercial properties to reduce theft, such as introducing a “shop Watch” scheme.
Install Curtain on barriers to car parks.

City College Car Park/ Hillfields Tower Block car Parks
The car parks associated to Pioneer House, Douglas House and Paul Stacey house provide escape routes for offenders as they are very permeable. One of the car parks benefits from barrier access control but unfortunately this is not in use. This site would benefit from achieving a Park Mark award, which is a safer Parking scheme that helps to reduce and maintain low levels of crime in car parks.

There needs to be some self-management of the area from partner agencies and the community to aid ownership and to enhance all of the recommendations outlined in this document.
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Summary of recommendations

An executive summary of the main findings is always good practice, followed by the detail in the
rest of the report.
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Introduction

Describe location — general observations, environment and context.
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1. Access and MOVGmeﬂt(Permeability)

Places with well defined routes, spaces and entrances that provide for convenient movement
without compromising security.

Recommendations
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2. Structure (Design and Layout)

Places that are structured so that different uses do not cause conflict.

Recommendations
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3. Surveillance (natural, informal and formal)

Places where all publicly accessible spaces are overlooked.

Recommendations
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4, Ownership

Places that promote a sense of ownership, respect, territorial responsibility and community.

Recommendations
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5. Physical Protection

Places that include necessary, well-designed security features.

Recommendations
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6. Activity

Places where the level of human activity is appropriate to the location and creates a reduced
risk of crime and a sense of safety at all times.

Recommendations
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/. Management and Maintenance

Places that are designed with management and maintenance in mind, to discourage crime in
the present and the future.

Recommendations
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Secured by Design
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Police Crime Prevention Initiatives . B : .
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EVA Template

The EVA Template has been created using the 7 Attributes of Safer Places - the planning
system and crime prevention (2004 Archived).

Safer Places focuses on seven attributes of sustainability that are particularly relevant to
crime prevention. The attributes are general and descriptive. They are not prescriptive.
They are not a set of rules to be applied to all situations. Instead, they should be considered
as prompts to thinking about crime prevention and promoting community safety, primarily
through the planning system.

This document was superceded in 2014 with updated planning practice guidance. However,
the attributes provide a simple yet effective framework for surveying the built environment.

The attributes

Access and movement
Places with well defined routes, spaces and entrances that provide for convenient movement without
compromising security.

Structure
Places that are structured so that different uses do not cause conflict.

Surveillance
Places where all publicly accessible spaces are overlooked.

Ownership
Places that promote a sense of ownership, respect, territorial responsibility and community.

Physical protection
Places that include necessary, well-designed security features.

Activity
Places where the level of human activity is appropriate to the location and creates a reduced risk of crime
and a sense of safety at all times.

Management and maintenance
Places that are designed with management and maintenance in mind, to discourage crime in the present
and the future.
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